
Interactive Marketing Services
Leverage Your  Customer Data into Customer Loyalty and  
Dealer Profitability with Interactive Marketing
Outsell leads the industry with the only truly Interactive Marketing solution. All of 
our email marketing is Live Chat enabled to ensure the highest level of engagement 
and prospect development. Additionally, Outsell’s interactive monthly newsletters 
and interactive promotional campaigns are the only solutions that allow each 
consumer to create a profile of the content they want—creating a unique one-to-one 
experience. It drives true affinity and long-term connection with the customer.  
All of our interactive newsletters and campaigns are polished and professional,  
with a banner and other graphics customized to reflect your brand identity.

Benefits of Interactive Marketing
o Enhanced brand and image

o	 Increased customer awareness and loyalty

o	 Increased fixed ops revenue

o	 Increased vehicles sales

o	 Measurable results reporting— 
down to customer and service sold

o	 Historical ROI: 3-10 times gross margin

Did You Know...

o 	Automotive industry trends indicate a 500% 
increase in Internet Marketing spend over 
next four years

o	 Outsell’s click-through rate is 192% higher 
than industry average. 81% of readers say that 
they find information personally interesting

o	 Consumers react to messaging targeted to 
their unique needs—79% say that they have a 
more positive perception of the brand

o	 Interactive marketing vehicles influence 
buying—74% say the dealership made their short list

o	 77% of Interactive Marketing recipients are more likely to use the dealership for service

“Outsell has been extremely 
successful in driving customers  

into our dealership. Their 
services have been a great 

investment.  Only 3 months into 
the program, we recorded an  

18:1 return-on-investment.” 

— Roy Reutter,  
Corporate eBusiness 

Director, Sheehy Auto Stores

Who is Outsell?

Outsell is the fastest-growing automotive Internet 
sales and marketing firm in America. We work 

exclusively with automotive leaders who believe 
the Internet is the best way yet to deepen 

customer relationships, reduce costs and increase 
incremental revenue. Outsell succeeds, and 

Outsell dealerships succeed, because we deliver a 
5-to-1 gross profit return for every dollar spent.

For More Information:
Chat with us at: www.outsell.com | Email us at: sales@outsell.com | Call us at: 612.236.1500 | One Main St. S.E., Suite 300, Minneapolis, MN 55414
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